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Title of sub-group/Focus Group 

Patient Transport Action Group 

 
Status of Group Sub-group/Focus Group  

Sub Group (Please refer to Governance document sections 
6.2 and 6.3) 

 
Name of Chair including contact details 

Jean Turner 
(skipsea151@aol.com) 

 
Budget requirements 

 
Members of Group including contact 
details  
 
 
 
 
 

 
Jean Wormwell (jean.wormwell@btinternet.com) 
Pat Perkins        (pat.perkins@hotmail.co.uk) 
Jim Whitfield     (admin@bclift.karoo.co.uk) 
Robert Murden  (robertmurden@yahoo.co.uk) 
Caroline Wegrzyn   (hart@medibus.org.uk) 
 

 
Terms of Reference (Group Description) 
 
 
 
 
 
 
 
 
 

The Patient Transport Action Group deals with all transport difficulties affecting 
patient services and all associated issues, e.g. patient discharge, closure of wards, 
appointment times.  
The Group works in partnership with all administrative bodies concerned such as 
Scarborough  and North East Yorkshire Healthcare Trust, NHS East Riding, 
Yorkshire Ambulance Services, Hull and East Yorkshire Hospitals, Social Services, 
Community Services, GPs, the East Riding of Yorkshire Council, community 
transport and community groups, e.g. Older People’s Charter Monitoring Groups 
and Pensioners Action Group East Riding. 

Priority 1 
 

To improve patient transport services within the Bridlington district 

Priority 2 
 

To improve patient transport services within South Holderness 

Priority 3 
 

To address all other associated issues 

 
Date of Approval at Lead Group Meeting 

 



Sub-group/Focus Group Workplan 
 

Priority 1 
 

To improve patient transport services within the Bridlington district 

Outcome to be 
achieved 

Priority to be achieved as soon as possible 

How this will be achieved By whom? By when? 

Step 1 By achieving a 1:00pm Shuttle Bus service between Bridlington and 
Scarborough Hospitals 

The Group March 2011 

Step 2 By participating in Yorkshire Ambulance Services pathway meetings The Group March 2011 

Step 3 By achieving a closer working relationship with Yorkshire Ambulance Services The Group March 2011 

Step 4 By mapping the capacity etc of community patient transport services The Group March 2011 

Step 5 By optimising the effectiveness of community patient transport services The Group March 2011 

Step 6 Present outcome to ERYLINk Lead Group   

Priority 2 
 

To improve patient transport services within South Holderness 

Outcome to be 
achieved 

Priority to be achieved as soon as possible  

How this will be achieved By whom? By when? 

Step 1 By working in partnership with the authorities and the public   

Step 2 By a mapping exercise of patient transport between Withernsea and Hull and 
East Yorkshire Hospitals to identify gaps 

The Group March 2011 

Step 3 By supporting the Withernsea Older People’s Charter Monitoring Group to 
publicise the LIONS’ hospital visiting service 

The Group March 2011 

Step 4 By liaising with community transport services to integrate and improve patient 
transport 

The Group March 2011 

Step 5    

Step 6 Present outcome to ERYLINk Lead Group   

Priority 3 
 

To address all other associated issues   

Outcome to be 
achieved 

Priority to be achieved as soon as possible   

How this will be achieved By whom? By when? 

Step 1 By doing a survey on hospital discharge arrangements The Group March 2011 

Step 2 By looking at the national consultation on car parking The Group March 2011 



Step 3    

Step 4    

Step 5    

Step 6 Present outcome to ERYLINk Lead Group   
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