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EAST RIDING OF YORKSHIRE
Local Involvement Network

Your Voice on Health & Social Care



ERYLINk
GP ISSUES
 SUB GROUP MEETING
14th February 2011 
Boardroom, Beverley Minster Parish Centre
	
	
	Action

	1. Apologies
Present
	Kate Ollett
Roy Dyson

Sharon Terry

Joan Fletcher (Chair)
Ruth Marsden

Chris Cherry
Pat Perkins

Pat Simmons

Geoff Pearson

Jim Stead

Stuart Carr

Geoff Mitchell

Jean Turner

Susan Oliver (Host)

Joan welcomed Jim Stead as a new member of the group and introductions were made 
	

	
	
	

	2. Minutes of the previous meeting – 10th January 2011 
	Accepted as a true record 
	

	
	
	

	3. Matters Arising

	3. Issue regarding the lack of a Paediatric Nurse (under 16’s) and Phlebotomist. JF to discuss with Neil Griffiths, Commissioning, NHS ERY as part of a review of services.
4. G.P’s with special interest – Insert for website/newsletter created, awaiting agreement from NHS ERY

6. Proposed future visits – clarification regarding GP visits to be undertaken.

10. HealthWatch Transformation Board meeting with Independent Complaints Advisory Service (ICAS) to discuss the future of complaints and advocacy following their demise as part of the Health Bill. 
	JF to raise with Neil Griffiths, NHS ERY
SO to insert following agreement



	
	
	

	4. GP Consortia/ Commissioning
	Informative meeting took place on 10th February 2011. (See  separate minutes)

National update: PCT’s forming into ‘clusters’ to ensure continued activity as they gradually hand over responsibilities to GP Consortia. GP Pathfinder Consortia now cover more than half the country, 28.6 million people. Working closely or shadowing the PCT. 
Main focus is ‘how can we make it work from now until 2013?’ and ‘how can we set a GP Commissioning structure that can be taken forward from 2013?’
Supporting documentation received regarding Paul Charlton MP (GP in the East Riding) statement to the governments Health Committee. The document gives a flavour of the questions asked and a local GP’s responses. Although there appeared to be an underlying message that GP’s are keen to move forward with commissioning there are concerns, for example, the current power of the acute hospitals, the shift of power to primary care, the need for better quality providers and the potential for an increase in private provision.
Private companies appear less enthusiastic to undertake the Commissioning role, supporting the GP Consortia, this would suggest there is limited benefit and the business plan is not as attractive as anticipated. There may be a requirement to accept staff and buildings currently employed by PCT’s which may include TUPE conditions.

Private providers have the potential to seek out the best (profit making) activity and this may lead to other providers entering a downward spiral of less activity, less income, less investment, therefore people choosing to not accept services therefore less activity, less income etc.  

Locally there is some concern raised by GP’s regarding the renumeration available for undertaking additional activity eg Pathfinder Consortia activity, attending Locality Groups.

GP’s continue to state that they trained to provide a general practitioner service not commissioning and Practice Managers are already overburdened.
GP’s having control of the prescribing budget will place them in a difficult position at times whereas previously it was possible to ‘blame’ the PCT regarding priorities over prescribing. 

Regarding NHS estates, £36 billion of land and buildings owned by PCT’s and the Strategic Health Authority (SHA), there is currently no resolution as to who will take these over.

Concern raised that although the Health Bill is currently at Committee Stage there is a lot still to be thought through. The impression given by government is that it will happen and therefore GP Practices are getting on board despite concerns. 
Agreed that ERYLINk GP Issues Sub Group should write to the Public Select Committee raising concerns expressed by the group in that there is a general belief that the Health Bill will come to fruition and people are working towards this despite the fact that it has not yet been passed by parliament, this contravenes the democratic process.
Individual Members can also choose to write to local MP’s.

Local Authorities are being challenged as they do not appear to have undertaken an impact assessment following the high percentage of cuts and reduction to public services. 

Monthly regional meetings also provide an opportunity to submit questions to Ministers/government.

For further information access the Parliamentary website: www.parliament.co.uk 


	Members who were unable to attend to raise any queries through SO
SO to forward to Members

SC to forward edited information received from local GP (not for further circulation)

RM to forward e mail re: Estates for circulation

JF to write on behalf of the group.

Letter to be forwarded to other LINks

Individuals to write to local MP’s  

JT to forward details to SO

	
	
	

	5. Out of Hours (OOH)
	Assumptions that Beverley is the base for a ‘hub and spoke’ approach to covering the whole county were correct. Additional information requested, which GP practices provide OOH, cover is still awaited.
Continued promotion of the use of Health Care Assistants (Band 3) as opposed to Band 6 qualified staff.
	SO to chase up response
ERYLINk representatives on Practice Based Commissioning Groups (PBC’s) to ask this question


	
	
	

	6. Pharmacy Issues
	Notification of a change of ownership at Stamford Bridge, CA Brack transferred to Yorcare Ltd. 

A pharmacy application at Elloughton has been given the go ahead being the only area in the East Riding deemed as in need following the Pharmaceutical Needs Assessment (PNA).

Letter from Boots received in response to request for outcomes following the visit to this group. Contents were considered and the group were pleased with the impact however it continues to be necessary to monitor implementation.

Further issue raised regarding repeat prescriptions whereby patients ticking for only 2 out of 5 items are receiving the full number of items. Concern over the cost of this and the ‘stock piling’ of drugs. Incidences quoted in Bridlington, Withernsea and Market Weighton.      
Willerby pharmacy personnel continue to call out addresses.  

Discussion took place regarding the bulk purchase of medication, the Approved Pharmaceuticals list and the role of GP’s Consortia in this process in the future.

ERYLINk have been asked to assist in the review of 100 hour Pharmacies. 

Concern raised over the recent increase in the cost of over the counter remedies.
	SO to place a summary of outcomes into the Newsletter

SO to write to Boots

SO to invite Chris Grannon, NHS ERY to future meeting

	
	
	

	7. Workplan Outcomes
	Letter sent to Mr Clare regarding request for GP branch surgery at Hutton Cranswick

Letter to Bridge Street GP practice confirming ERYLINk stance on this.

3 Practices visited last year have yet to respond to requests for outcome information, following requests have been sent.

Withernsea GP practice visit to take place on 9th March 2011.   
A summary document to be created to identify to work undertaken by the group and the outcomes achieved. 
	Copy to SC
SO to confirm Withernsea GP practice
SO to produce


	
	
	

	9. OSC Meeting
	JF attended Health Overview and Scrutiny Committee (OSC). Main discussion with regard to GP appointments. JF introduced the practise and benefits of GP ‘triage’.
	

	
	
	

	10. A.O.B.
	Information for JS - NHS acronyms list 
GP Commissioning report on Look North 16th and 17th February 2011 
	

	
	
	

	Next meeting:
	Monday 14th March 2011

10.00am to 12 noon

Beverley Minster Boardroom
	


Dear Mr Clare
Re: Request for a Hutton Cranswick surgery

As you are aware East Riding of Yorkshire Local Involvement Network (ERYLINk) has taken an interest in the outcome of the survey that you undertook at Hutton Cranswick which highlighted the number of people who would support a GP surgery being situated in the village.

As a result of discussions with yourself, viewing the responses received from members of the public and attendance at the Parish Council meeting by a Member of ERYLINk it was agreed to undertake a visit to Bridge Street GP Practice, Driffield in order to gain the view of a local GP practice who may provide the service requested.

This visit took place on……….and is one in a series of visits to GP practices across the East Riding by two Members of ERYLINk, Joan Fletcher and Ruth Marsden. The aim of these visits is to identify the current activities and processes within the Practice including for example; how the appointment system functions, the relationship with the local Pharmacy and whether there is an active Patient Participation Group in place. Where specific issues have also been raised by ERYLINk Members these are also discussed. The visit to Bridge Street GP Practice therefore also included the request for a satellite surgery to be established at Hutton Cranswick.

The GP Practice could not currently envisage a surgery in the village because of the availability of finances and the need to prioritise where current budgets. 
As discussed by telephone, there is currently a great deal of change taking place within health and social care and the role of GP’s will change dramatically if the new Health Bill becomes legislation. They will not only be delivering services but commissioning them too which gives them greater control over how the money is spent and where. This would appear to be the right time for you to promote your community request. There is evidence of people having success elsewhere in the county but, as always, it takes time, money, evidence and persuasion!

Because you have established that the community would prefer to access a GP surgery in the village rather than travel to Driffield and ERYLINk is committed to supporting locally accessible services, it will continue to support your campaign, raising it at any opportunity with both providers (the GP’s) and commissioners (the PCT).

We will keep you updated with any progress made.

Yours sincerely

Joan Fletcher?????
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