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Group Description 
 
 
 
 
 
 
 
 
 

Aim: 
To monitor, raise and maintain the standard of health care provided in acute settings 
used by the residents of the East Riding. 
 
We will do this by: 
Gathering feedback from Members of the East Riding of Yorkshire LINk, their 
relatives and friends, on their experiences within the acute hospital settings. 
 
Prioritising these experiences, actively promoting the good practice identified whilst 
also identifying ways in which the ERYLINk can work with the relevant departments 
and units to improve areas of poor practice. 
 
Monitoring services through visiting and reporting. 
 
Working proactively with the acute hospitals, the Public and Patient Engagement 
(PPE) departments and Commissioners to raise standards. 
 
Providing feedback to members of ERYLINk and members of the general public on 
work undertaken and the improvements made. 
 



Working across boundaries with neighbouring LINks to ensure collaborative working 
and avoid duplication of effort.   
 

Priority 1 
 

Identification and prioritisation of current issues, concerns and areas of good 
practice 

Priority 2 
 

Monitoring of service provision through visiting and reporting 

Priority 3 
 

Working proactively with PPE Departments, commissioners, providers and 
neighbouring LINks 

 
Date of Approval at Lead Group Meeting 

 

 
Sub-group/Focus Group Workplan 

 

Priority 1 
 

 

Outcome to be 
achieved 

 

How this will be achieved By whom? By when? 

Step 1    

Step 2    

Step 3    

Step 4    

Step 5    

Step 6 Present outcome to ERYLINk Lead Group   

Priority 2 
 

 

Outcome to be 
achieved 

  

How this will be achieved By whom? By when? 

Step 1    

Step 2    

Step 3    

Step 4    

Step 5    



Step 6 Present outcome to ERYLINk Lead Group   

Priority 3 
 

   

Outcome to be 
achieved 

   

How this will be achieved By whom? By when? 

Step 1    

Step 2    

Step 3    

Step 4    

Step 5    

Step 6 Present outcome to ERYLINk Lead Group   
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